
Know Current Real Estate Trends & Market Statistics 
Update your knowledge store by conducting relevant research and revisiting your sources of information and  
statistics on a regular basis. Earning a reputation as the agent who really knows the local market will result in  
repeat and referral business. It’s also crucial to understand today’s challenging business environment and the  
current needs and preferences of buyers and homeowners. 

			  Stay on Top of Key Trends:  	
	 	 		 •  �What are today’s homebuyers looking for? For example, home design and layout choices,  

popular features, desirable neighborhood attributes, etc.
	 	 		 •  �Keep a sharp eye on local economic conditions, indicators and forecasts, such as those  

related to your area’s employment levels. 

			   �The 10 Vital Local Market Statistics You Should Know:			   
			  	 • Total Active Residential Listings
	 	 		 • Average List Price
	 	 		 • Average Sales Price
	 	 		 • List Price vs. Sales Price Ratio
	 	 		 • Average Market Time
	 	 	 • Number of Sales Year to Date

			  Help Keep Stats and Market Conditions in Perspective  
	 		� It’s not enough to know the numbers. The real value is in the ability to  

emphasize the many positives in the marketplace, to alleviate the  
fears of clients and prospects, and to keep them motivated. Educate  
buyers on today’s low mortgage rates, for example, and explain the 
cost benefits they could enjoy for many years. 
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        The  
Consummate Professional  

Earn the Title and Gain Their Business

Consummate (adj.) 
Extremely skilled and accomplished— 

complete in every detail

Professional (n.) 
One who exhibits a courteous, conscientious, and  
generally business-like manner in the workplace 

As real estate professionals, we know we must act as trusted advisors to our clients, leading them through the 
complicated buying and selling experience so that they can reach their goals on the other side. They rely on us to 
be knowledgeable, consistent, skilled, fair, honest, and calm and collected—no matter the situation. We have a 
fiduciary responsibility to the people we serve every day. This is no small task. How do we  
become “the consummate professional” in the minds of our clients and friends?  

•	Number of Expired Listings
•	Overall Appreciation or  
	 Depreciation
•	Number of Months  
	 of Supply
•	Prime Interest Rate
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Using effective systems to take better care of clients and  
to generate leads is a key part of being a true professional.

	 • �For the people you are currently working with, schedule time  
throughout the week to discuss the progress of their transaction  
and what will come next. Be enthusiastic about what you do  
and the service you provide.  

	  �Remember that the hottest time to get a referral from  
a client is while you are actively working with them!

	 • �Make sure that you block 45-60 minutes each day to touch base with past clients, prospects and  
service providers. Ask how you can help them and let them know what a valuable resource they are  
for you in your business.  Share updates on your marketplace and suggest how they might benefit  
personally from the changes. Not only will you strengthen your relationships, you will also open up  
the opportunity for them to tell you about someone they know who may need your services.

				   Consistently Sharpen & Improve Your Skills
	 	 		 Learning, growing and reinventing yourself is more important in our  
	 	 		 industry today than ever before, so invest some time to become better  
				   at applying the fundamentals of what we do.

					    •   �Attend a seminar, take a course or read a book on a  
performance-related topic that you would like to improve.  

	 	 		 	 •  �Practice your communication skills and master the presentations 		
that you need to succeed in your business. 

	 	 		 Learn as much as possible about the latest happenings in our  
				   ever-changing industry and do your best every day to achieve the  
				   highest level of customer satisfaction that you can!

Deliver Excellent Service &  
Commit to Consistency


